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INDEPENDENT AUDITOR’S REPORT

To,
‘ The Members,
The Union Co-operative Bank Ltd

Ahmedabad.
REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS

Opinion:

We have audited the financial statements of The Union Co-operative Bank Ltd (“the Bank”), which
| comprises the Balance Sheet as at 31* March 2025, the Statement of Profit and Loss and Statement

of Cash Flow for the year then ended on 31* March,2025, and notes to the financial statements,

including a summary of significant accounting policies and other explanatory information.

In our opinion and to the best of our information and according to the explanations given to us, the

said financial statements read together with significant accounting policies and notes on accounts,

give the information required by the Banking Regulation Act, 1949 (LFAR), Audit Memo Part | & Il &

Annexure A, B& D under GSC Act, 1961, in the manner so required, in conformity with accounting

principles generally accepted in India and give a true and fair view.

(i) In case of Balance Sheet of the state of affairs of the Bank as at 31°' March 2025.
(ii) In case of Statement of Profit and Loss of the profit for the year ended on that date; and
(iii) In case of the Cash Flow Statement, of the cash flow for the year ended on that date.

Basis of Opinion:

We conducted our audit in accordance with the Standards on Auditing (SAs) specified under section
143(10) of the Companies act, 2013. Our responsibilities under those Standards are further
described in the Auditor's Responsibilities for the Audit of Financial Statements section of our
report. We are independent of the Bank in accordance with the Code of Ethics issued by ICAI, and
we have fulfilled our other ethical responsibilities in accordance with the provisions of the
Companies act, 2013 as well as Banking Regulation Act, 1949. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for our opinion.

Information other than the Financial Statements and Auditor’s Report Thereon

The Bank’s Board of Directors is responsible for the other information which includes, chapters of
Management’s Analysis, Board’s report and Annexures to the Board’s report, Shareholder’s information and
other such information in bank’s Annual Report. We have not received any other information as in the date of
Auditor’s Report.

Our opinion on the financial statements does not cover the other information and we do not express any
form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information
and, in doing so, consider whether the other information is materially inconsistent with the financial
statements or our knowledge obtained in audit, or otherwise appears to be materially misstated.

If, based on the work we have performed on the other information obtained prior to the date of this auditor’s
report, we conclude that there is a material misstatement of this other information, we are required to report
that fact. We have nothing to report in this regard.

Responsibility of Management and Those Charged with Governance for Financial Statements

The Bank’s Management is responsible with respect to the preparation of these financial
statements that give a true and fair view of the financial position, financial performance, and cash
flows of the Bank in accordance with the accounting principles generally accepted in India, including
the Accounting Standards issued by ICAl,and provision of section 29 read with section 56 of the
Banking Regulation Act,1949,(As Applicable to Co-operative Societies),specified under section 133 of
the Act along with in accordance with Banking Regulation Act, 1949,The Gujarat Co-operative
Society Act, 1961 circulars and as per guidelines issued by RBI,NABARD and Registrar of Co-operative

Societies from time to time.




_audit.

This responsibility also includes maintenance of adequate accounting records in accordance with the
provisions of the Act for safeguarding of the assets of the Bank and for preventing and dEtECting
frauds and other irregularities; selection and application of appropriate accounting policies; Making
judgements and estimates that are reasonable and prudent; and design, implementation and
maintenance of adequate internal financial controls, that were operating effectively for ensuring the
accuracy and completeness of the accounting records, relevant to the preparation and pPresentation
of the financial statement that give a true and fair view and are free from material rnisstatemg-m’
whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Bank’s ability tg
continue as a going concern, disclosing, as applicable, matters related to going concern and using
the going concern basis of accounting unless management either intends to liquidate the Bank or to
cease operations, or has no realistic alternative but to do so.

The Board of Directors is also responsible for overseeing the Bank’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements:

Our objective is to obtain reasonable assurance about whether the financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with SAs will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error and are considered material if, individually or in
the aggregate, they could reasonably be expected to influence the economic decisions of users
taken on the basis of these financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

e Identify and assess the risks of material misstatement of the Financial Statements,
whether due to fraud or error, design and perform audit procedures responsive to
those risks, and obtain audit evidence that is sufficient and appropriate to provide a
basis for our opinion. The risk of not detecting a material misstatement resulting from
fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material
uncertainty exists related to events or conditions that may cast significant doubt on
the bank’s ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditor’s report to the
related disclosures in the Financial Statements or, if such disclosures are inadequate,
to modify our opinion. Our conclusions are based on the audit evidence obtained up
to the date of our auditor’s report. However, future events or conditions may cause
the bank to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the Financial Statements,
including the disclosures, and whether the Financial Statements represent the
underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence, and
where applicable, related safeguards.

Report on Other Legal and Regulatory Requirements:

ANNEXURE- E (As required under Co-operative Societies Act, 1961)

We have been appointed as Statutory Auditor of your bank for the year 2024-25 by Reserve Bank of
India vide their letter No. AMD.DOS.MAG.ACG & LEGAL. NO.5‘5)03/02-1(5-028/2024-2025d~3"~’ed
23/08/2024 and in terms of that letter we have completed the statutory audit on the basis of the
books, records and financial statements annexure, lists etc. maintained manually as well in the
computer system and verified by us accordingly. The written and oral information giv
management of the Bank at the time of audit is relied upon by us while completing the statt

en by the€
itory




1. The Balance sheet and Profit and
prescribed Form ‘A’ & ‘B’
1949 and they give the information as re
with it.

Certain items are recognized on cash basis stated in the significant Accounting Policy Para (v)
(a) as against Accounting Standard- 9.

Loss Account have been drawn up in as near as to the
respectively to the Third Schedule to the Banking Regulation Act,

quired to be given under the law and in conformity

RBI guidelines have been followed by Bank for matters such as income recognition, asset

classification and provisioning, however the bank is also giving advances to weaker section as

per RBI guidelines.

2. Subject to the above remarks and our observation in the audit memo and General remarks
forming part thereof read with significant Accounting Policies and Notes on Accounts as
mentioned in the LFAR, we report that:

a. We have obtained all the information and explanation which, to the best of our
knowledge and belief were Nnecessary for the purpose of audit.

b. In our opinion proper books of account have been kept by the Bank so far as it appears
from the examination of those books.

c. The returns received from the branches of the Bank have generally been found adequate
for the purpose of audit.

d. The Board of Directors has, conducted the working of the bank as per bylaws and also
provisions of cooperative law/rules and the Board of Directors has followed the rules and
regulations.

e. As per information and explanation given to us the Board of Directors has carried out the
instruction of Reserve Bank of India, given from time to time.

f. The Books of account and accounting system are maintained as required under
provisions of Cooperative law and also the instructions of RBI.

g.- The transactions of the Bank which have come to our notice have been within the powers
of the Bank.

h. The Balance Sheet and Profit & Loss Account dealt with by this report are in agreement
with the books of account and returns.

i. Bank has properly maintained SLR and CRR standards.

j. Bank has made proper classification of NPAs and provisions for the same as per RBI
guidelines.

k. Overdraft amounting to Rs.7.91Lacs (P.Y Rs.1.64 Lacs) closing balance is allowed against
the Bank’s FDR to director and their relatives which is as per guidelines of RBI.

I. The Directors or other office bearers are not disqualified for their position.

m. There is no case of compromise of dues through courts during the year.

n. The discrepancies/procedural lapses observed during audit have been given in Audit
memo and Annexure.

o. During the year no cases of write off/compromise of dues undertaken by the Bank.
Hence, we have no comments to offer.

pP. Bank Balance sheet reflects the true and fair view of the financial position. The figures of
capital, borrowings, assets, investments and profit-loss show true position.

3. In our opinion, the Balance Sheet, Profit and Loss Account and Cash Flow Statement comply

with the applicable accounting standards except stated otherwise.
Report on matters specified under Banking Regulation Act, 1949

(1) We have obtained all the information and explanation which to the best of our knowledge
give true and fair view belief were necessary for the purpose of audit and we have found
them to be satisfactory.

(2) The transactions of the Bank, which have come to our notice, have been within the powers
of the Bank.

(3) The returns received from office and branches of the Bank have been found adequate for the
purpose of our audit.

(4) The profit and loss account shows true balance of profit covered under audit.

We Report that for the year under audit the bank has been awarded A Classification.

Place: Ahmedabad For, Haresh S.Kansara & Co.
Date:31.05.2025 Chartered Accountants
UDIN:25144481BMIYOZ7106 FRN No. W 120158W

Penal No. MEH/CA Firm/01

CA Dhairya Modh
Partner
Membership No. 144481
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THE UNION CO OP BANK LTD, H.O. NARODA, AHMEDABAD
NOTES FORMING PART OF THE ACCOUNTS FOR THE YEAR ENDED 31°" MARCH -2025.

1. Basis of Preparation:

The financial statements have been prepared and presented under the historical cost convention
and accrual basis of accounting, unless otherwise stated in notes on accounts on a going concern
basis, and are in accordance with Generally Accepted Accounting Principles in lndia("GAAP”) and
confirm to the statutory requirements prescribed under the Banking Regulation Act,1949, circylars
and guidelines issued by the Reserve Bank of India (‘RBI’) from time to time, the Accounting
Standards (‘AS’) issued and the guidelines issued by the Institute of Chartered Accountants of Ingiy |
(‘ICAI') and current practices prevailing in co-operative banks within the banking industry in India,

2. Use of Estimates:

The preparation of the financial statements, in conformity with generally accepted accounting
principles (‘GAAP’), requires management to make estimates and assumptions considered in the
reported amount of assets and liabilities (including contingent liabilities) as on the date of the
financial statements and the reported income and expenses for the reporting period. Management |
believes that the estimates used in the preparation of the financial statements are prudent and
reasonable. Actual results could differ from those estimates. Any revision in the accounting estimates |
is recognized prospectively in the current and future periods.

(A) SIGNIFICANT ACCOUNTING POLICIES:

(i) Accounting Convention:
The financial statements are drawn up in accordance with the historical cost convention, going
concern concept and accrual basis of accounting unless otherwise stated and are in accordance with |
generally accepted accounting principles and practices prevailing in the Co-operative Banks in India,
Statutory provisions and guidelines issued by RBI except otherwise stated.

(ii) Advances:
(@) The classification of advances into Standard, Sub-standard, Doubtful and Loss assets as well as
provision on non-performing advances have been arrived at in accordance with the guidelines issued

by the RBI from time to time. In addition to this, a general provision on standard assets has been
made as per RBI guidelines from time to time.

(b) The overdue interest in respect of non-performing advances is provided separately under ‘Overdue
Interest Reserve’ as per the directives issued by RBI.

(c) NPA Provision
Provisions for losses made on non-performing advances are on the basis of assets classification and
provisioning requirements as per the prudential norms prescribed by the Reserve Bank of India and
revised from time to time after considering events occurring after the balance sheet date as under:-
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1 | standard Assets 5
Agriculture Sector i l 0.25% |
Real Estate Sector l 1.00%
| Others ' | ' 0.40% |
' 2 | Sub-Standard Assets 10%
3 | Doubtful Assets '
Unsecured 100%
Secured ' '
Upto 1Year ' 20% ‘
‘Above 1 year & upto 3 years | 30% |
~ Above 3 3 years 7 100% '
4| Loss Assets 100%

(d) Provision carried in accounts as reqmred under the prudential norms prescribed by the Reserve Bank
of India, which are considered as earmarked reserves are as follows:-

® Special Bad Debt Reserve

. Bad Debts Reserve.

. Provision against Standard Reserve
. Overdue Interest Reserve

(e) Advances are stated at gross value and the provisions of NPA and provision for Standard Assets are
shown under the head “Reserve Fund”.
(f) Amounts realized/recovered in case of NPA are first adjusted against outstanding Interest amount.
3 (g) Provision for Standard Assets is made as per RBI guidelines.
' (h) No Account has been restructured during the year.
|
|

| (iii) Fixed Assets and Depreciation:

| (a) Fixed Assets, other than those that have been revalued, are carried at historical cost less
depreciation accumulated thereon. Cost includes the incidental stamp duty, registration
charges and civil work in case of ownership premises, and in case of other fixed assets,
amounts incurred to put the asset in a working condition including 50%. of GST.

(b) Depreciation is charged on the basis of following rates as estimated by the management. The
Depreciation on Fixed assets is calculated on the basis of methods and rates as mentioned
below:-

Sr. Fixed Asset - a Deﬁ;éélatlon ‘ Rate of
. No Method used Depreciation
' 1 Premises I [ 2.50 %
|2 [DeadStock > | 10 %
3 Furniture & Fixtures (= 10 %
4 Vehicles, Solar & Offlce Eqmpment 3 15 9% |
5 uS_a—fe_lie_rgs]_t_Val_ﬂlt - | 10%
/-67”77 7Eoin:|7piu’t;|;s computer peripherals SLMm ‘ 33.33 % !
and Computer Software
(c) Deprecnatla{roin fixed assets purchased during the year is charged on the basis of no. of days

put to use @ as mentioned in para iii (b) above.




(d) Depreciation is charged on fixed assets sold during the year till date of sale of said assets.

(iv) Investments :

(a) Categorization of investment - The entire Investment portfolio of the bank is classified in accordance
i with the Reserve Bank of India guidelines in to three Categories. :-
e “Held to Maturity”-Comprising of investment acquired with the intention to hold them tij||

maturity.
‘ e “Held for Trading”-Comprising of investment acquired with the intention to trade.
e “Available for Sale”- Comprising of investment which is not classified in above twg
‘ categories.
(b) Classification of Investments- For the purpose of disclosure in the Balance Sheet, investments haye
been classified under following groups as under:-

® Shares in Co-operative Institutions
(c) Investment classified as “Held to Maturity” are carried at face value and the premium paid is

amortized over a period remaining to maturity, with a debit to Profit & Loss Account. The book value
of security is reduced to the extent of amount amortized during the relevant accounting period.

(d) Investment classified as “Available for Sale” — each security in this category is valued at the market
price at the rate declared by Primary Dealers Association of India (PDAI) jointly with Fixed Income
Money Market and Derivative Association of India (FIMMDA) at the end of the financial year and the
net resultant depreciation in each classification is recognized in the profit and loss account. Net
Appreciation, if any, is ignored. Surplus/deficit on disposal of investment is taken to profit and loss
Account.

|
\
\
® Government Securities |
\
\
|
\

(e) Unquoted Equity Shares are valued at cost.

(V) Revenue Recognition:
Income — expenditure is accounted on accrual basis except the following which are accounted for on |
cash basis. |

(a) Income 3

® Income from non-performing assets is recognized to the extent realized, as per the directives !
issued by RBI.
e Commission, Brokerage and Exchange
e Dividend on investments
(vi) Employee Benefits:
Short Term employee benefits |
. Wages, salaries paid, annual leave and sick leave bonus and non monetary benefits are |
accounted in the year in which the services are rendered by the employees and are accounted
on accrual basis. ‘
Defined Contribution Plans
. Contribution to Employees Provident Fund is made as per Provident Fund rules with Employees
provident fund Commlssmner and is recognlzed in the Proflt & Loss Account on accrual basis.
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(vii)

(viii)

}(x)

Bank has entered into an agreement for payment of Gratuity to its staff with Life Insurance
Corporation under which a defined contribution is to be made by the bank based on Projected
Unit Credit Method and Actuarial Assumptions.

Bank has entered into an agreement for payment of Leave encashment to its staff with Life
Insurance Corporation under which a defined contribution is to be made by the bank based on
Projected Unit Credit Method and Actuarial Assumptions.
The bank in the year under consideration has taken the policy of the Life Insurance Corporation
of India for the Gratuity and the Leave Encashment.
Intangible Assets:
Intangible Assets consist of Computer Software Expenses which are amortized equally over a period
of 3 financial years.
Events occurring after the balance sheet date:
Non adjusting events (that are indicative of conditions that arose subsequent to the balance sheet
date) occurring after the balance sheet date that represents material change and commitment
affecting the financial position are disclosed in the reports of the Board of Directors and also
disclosed in the notes forming parts of Accounts.
Accounting for taxes on income
a. Income Tax expense comprises of Current Tax, and Deferred Tax. Current Tax is provided for and
Deferred Tax is accounted for in accordance with the applicable provisions of the Income Tax Act,
1961 and Rules framed there under.

b. Provision for Current Tax is made on the basis of estimated taxable income for the year.

c. Deferred Tax is recognized, subject to consideration of prudence, on account of timing
differences between the book profits and the taxable profits. The tax effect of timing differences
between the book profits and taxable profits measured using the tax rates and tax laws that have
been enacted or substantially enacted at the Balance Sheet date are reflected through Deferred
Tax Asset (DTA)/Deferred Tax Liability (DTL). DTA is recognized only to the extent that there is
reasonable certainty that the asset would be realized in near future.

Impairment of Assets

At each balance sheet date, the bank assesses whether there is any indication that an asset may be
impaired. If any indication exists, the recoverable amount of the assets is estimated. An impairment
loss is recognized immediately, whenever the carrying amount of an asset exceeds its recoverable
amount. The recoverable amount is the greater of net selling price and value in use. In assessing
value in use estimated future cash flows are discounted to their present value based on appropriate
discount factor.

Provisions, Contingent Liabilities and Contingent Asset
Provisions involving substantial degree of estimation in measurement and are recognized when there
is a present obligation as a result of past events and it is probable that there will be an outflow of




(i)
(k)
()
(m)
(n)

(o)
(p)

(a)

_ €l 2 alal
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Safe Deposit Lockers Key: As Per the guidelines and instruction of Reserve Bank of India, Bank has
embossed Bank’s name on the customer’s locker key.
Unique ID: Bank has already introduced the system of Unique ID in respect of their clients as per the
guidelines of Reserve Bank of India.
Risk Categorisation Policy for various deposit account: Bank follows the policy of Categorisation for
various deposit accounts which is classified under the RBI guideline and AML Act:(i) High Risk. (ii)
Medium Risk. (iii)Lower Risk.
The bank has the policy to classify the NPA and IRAC on daily basis.
Premium on government security (HTM) is amortized over the period of maturity considering the No.

of years.
The bank has practice of preparing cash flow statement as required under AS-3 of ICAI.

Contingent Liabilities
(i) Capital contracts remains to be executed: Rs. Nil

(ii) Depositor Education and Awareness Fund (DEAF) Scheme-2014
' Particulars Year Ended 31° March,2024 | Year Ended 31" March,gdfat E
DEAF Fund 134.90 143.29

Related party disclosures as per Accounting Standard 18 issued by The Chartered Accountant of India
are as under:

a. The key Management Personal consist of Directors of the Bank

1 Shri Vasantbhai K. Patel Chairman
2 Shri Vijaybhai R. Patel Managing Director
3 Shri Arvindbhai V. Patel Director
4 Shri Kantibhai D. Patel Director
5 Shri Mukeshbhai A. Patel Director
6 Shri Pravinbhai H. Patel Director
7 Shri Manubhai G. Patel Director
8 Shri Rameshbhai D. Prajapati Director
f 9 Shri Madhubhai G. Parmar Director
ﬁo Shri Dineshbhai K. Patel Director
f 11 f Shri Gautambhai K. Patel Director
} 12 | Smt. Pritiben M. Patel Director .
[ 13 Smt. Sunitaben A. Patel Director
[ 14 Shri Pankajbhai R. Patel Prof. Director
' 15 Shri Mavjibhai K. Rangani Prof. Director o |

b. Overdraft amounting to Rs.7.91 Lacs (P.Y Rs. 1.64 Lacs) closing balance is allowed against
the Bank’s FDR to director and their relatives which is as per guidelines of RBI.
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The transaction related parties are as under:
‘ (Rs. In lacs)
Sr. No. | Particulars | 31/03/2024 | 31/03/2025
1 Others Ké\; rrianaﬁg’err'lént* Others Keiy management
! Personnel Personnel
| '1 | Closing Balance as at year end 164 000, 791  0.00
| (Fund Based)
j 2 | Closing Balance as at yearend| NA|  NA| NA|  NA|
‘ (Non-Fund Based)
3 | Loans disbursed N.A ~ NA NA|  NA
‘4 | Loans recovered R NA N.A  NA N.A
5 Interest Paid 12.56 2.45 12.63 2.81
6 Interest Received 0.49 0.04 0.34 0.00
7 ' Remuneration & Sitting Fees NIL NIL NIL NIL

c. List of transaction in Fixed Deposit Overdraft account of Key Management Personnel and

Related Parties are as under:
Y (Rs. In lacs)

Sr.No | Name Relation Closing Balance o/s Liability
1 Mayur S. Patel Husband of Director 7.91
(0.57)
2 Lilaben S. Patel Mother in Law 0.00
(0.00)
3 Bhagwatiben H. Patel Wife of Director 0.00
(0.00)

(P.Y.figure shown in bracket)
d. List of transaction, out of the transaction reported in the above table, where the transaction
entered in to with single party exceeds 10% of the total related party transactions of similar nature

are as under:
(Rs. In lacs)

Sr.No | Name Relation Closing Balance o/s Liability
1 Mayur S. Patel Husband of Director 7.91
(0.57)

(P.Y.figure shown in bracket)
(r) AS — 20 on Earning per Share- as issued by Institute of Chartered Accountants of India.

(Rs. In lacs)

Particulars Current Year 2024-25 Current Year 2023-24
Net Profit after Tax 1070.50 1050.74
No. of shares issued (at the end of the year) 891276 898306
(Face Value Rs.100/-)
Average No of Shares during the year 887202 891603
| EPS Basic and Diluted (in Rs.) 120.66 117.85 ]

(s)—AS — 22 on Accounting for Taxes on Income
In accordance with the Accounting Standard 22, “Accounting for Taxes on Income” Deferred tax
Assets/Liabilities are to be recognized. Deferred Tax Assets has been recognized to the extent
management is reasonably certain of its realization. No effect has been given in the books of




(t)

(u)
(v)

account due to Deferred Tax Assets. The major components Deferred Tax Assets/Liabilities as
recognized in these accounts are as follows:

Particulars

provision for Deferred tax Liability on account of depreciation of the fixed assets.

The Priority Sector advances are 72.75% of total advances as against requirement of 65 % as per
RBI guidelines; Advances to weaker section are 11.94% of total Advances as against requirement of

11.75 %.

Figures are rounded off to the nearest rupee & have been regrouped wherever necessary.
Bank is not authorized to deal in foreign exchange.

'(P) GRATUITY POLICY

| Assumption

Discounting rate as per AS-15

1

2 Salary escalation estimated (the amount
of the gratuity estimates are enhanced to
comply with the conditions to Rs.20 lakhs,
as per the payment of the Gratuity act)

As on i
31st March 2024 |
“"'7 25% B

- 7% |

1

As on N
31“ March 2025

Amount
FY 2024-25
4,95 000/-

|
|
|
|
{

725%'
7%

Particulars

F.Y. 2023 - 2024

F.Y. 2024 — 2025

Present value of the obligation as at beginning of year

3,22,64,352.00

3,51,37,259.00

Interest Cost

23,39,166.00

25,47,451.00

Current service cost

16,19,549.00

16,42,413.00

Benefits paid

(13,34,713.00)

(37,87,435. OO)

Actuarial gains/loss on obligations

2,49,805.00

; (4,02,429.00)

Present value of the obligations as estimated at the

end of the year

3,51,37,259.00 |

3,51,37,255.00

Particulars

F.Y. 2023 - 2024

| F.Y. 2024 - 2025

Fair Value of plan assets at beginning of year

3,29,69,642.00

3,47,85,740.00

|
|
+

Expected return on plan assets

24,27,004.00

26,15,919.00

Contributions

7,23,807.00

17,95,010.00 |

Benefits Paid

(13,34,713. 00)

Actuarial gain/(loss) on Plan assets

Fa|r value of plan assets at the end of year

Particulars

Present value of obllganons as at the end of year

Fair value of plan assets as at the end of the year
Funded status

NlL
3 47 85 740. 00

F.Y. 2023-2024

3,47,85,740.00

*
3,51,37,259.00 |

(3,51,519.00) i

(37' 8'7"435 00)
| NIL
©3,54,09,234.00

| F.Y.2024-2025 |
3,51,37,259.00 |
3,54,09,234.00 |

2,71,975.00 |

D S L



Particulars

Current services Cost

Interest Cost

Expected return on plan asset

Net actuarial (gain)/ loss recognized during the year

Expenses recognized in the statement of profit and loss

(Q) LEAVE ENCASHMENT:

1‘ ‘ Assumption
i Discounting rate as per AS-15

Salary escalatnon predlcted

Pértucﬁlaré

Present value of the obllgatlon as at at beglnmng of year

< Interest Cost

‘ Current service cost

‘ Benefits paid

As on 31° March 2024

16,19,549.00
23,39,166.00
(24,27,004.00)
2,48,905.00
17,80,616.00

7.25%
7%

F Y. 2023 - 2024
1 62, 89, 124.00

11,80,961.00 I

" 53,964.00

~(4,64,953.00) |

\ Actuarual gains/loss on obligations

52,365.00 |

| (s151900] 27197500

F.Y. 2023-2024

| F.Y.2024-2025
*?4211—30\0
25,47,451.00 |

(26, 159W
(4,02,429.00) |
11,71,516.00 |

As on 31‘t March 2025

7 25%
7%
J

F.Y. 2024 — 2025 |
80 47, 184.00

13 08 421.00 |

31 150.00

(18 07, 07,114. 00)

'~ (4,68,180. 00) ‘

’ Present value of the obligations as estimated at the
|
g\d of the year

1,71,11,461.00

1,71,11,461.00

i Particulars

F.Y. 2023 — 2024

F.Y. 2024 — 2025 |

Fair Value of plan assets at beginning of year

1,83,53,839.00

1,91,09,167.00 |

Expected return on plan assets

12,20,281.00

12,53,741.00 |

Actuarial gain/(loss) on Plan assets

Contributions 0 0|
Benefits Paid (4,64,953.00) (18,07,114.00) |
NIL NIL |

Fair value of plan assets at the end of year

1,91,09,167.00

1,85,55,794.00 |

Particulars

F.Y. 2023 - 2024

F.Y. 2024 — 2025 |

| Present value of obligations as at the end of year

1,71,11,461.00

1,71,11,461.00

Fair value of plan assets as at the end of the year

1,91,09,167.00

1,85,55,794.00 |

Ty

19,97,706.00

14,44,333.00

unded status
l@t asset/(liability) recognized in balance sheet

19,97,706.00

14,44,333.00

Particulars

—

F.Y. 2023 - 2024

F.Y. 2024 - 2025

—_
| Current services Cost

53,964.00

31,150.00

—
| Interest Cost

11,80,961.00

13,08,421.00

?xpected return on plan asset

(12,20,281.00)

(12,5 53,741 00)

Net actuarlal (galn)/ loss recognized during the year

52,365.00

Expenses recogmzed in the statement of profit and

| loss

67,009.00 |

(4,68,180.00) oo)
(3,82,350.00) |
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Reference: RBI Master Direction on Financial Statements — Presentation and Disclosure No.

DOR.ACC.REC.N0.45/21.04.018/2021-22 dated August 30, 2021

1 Regulatory Capital
a) Composition of Regulatory Capital

{(Amount in X crore)

sr. | o Particulars | current Previous
No. Year Year
) | Paid up share capital and reserves (net of deductions, ifany) |  52.63 35.98
W‘ﬁ Additional Other Tier 1 capital 1 6.32 6.32
i) | Tier 1 capital (i + i) - 58.95 42.30
iv) | Tier 2 capital - 10.98 11.12
T) Total capital (Tier 1 + Tier 2) 69.93 53.42
vi) Total Risk Weighted Assets (RWAs) 250.64 237.72
vii) | Paid-up share capital and reserves as percentage of RWAs 21.00 % 15.14 %
viii) | Tier 1 Ratio (Tier 1 capital as a percentage of RWAs) 23.52% 17.79%
ix) Tier 2 Ratio (Tier 2 capital as a percentage of RWAs) 4.38% 4.68 %
X) Capital to Risk Weighted Assets Ratio (CRAR) (Total Capital as a 27.90 % 2247 %
J percentage of RWAs)

2. Asset Liability Management

a) Maturity pattern of certain items of assets and liabilities of current year as on 31/03/2025

(Amount in X crore)

1lto 15to | 29 days | Over 3 Over 6 Over1 Over 3 Over 5 | Total
14 28 to3 months months yearand | yearsand | years

days Days | months | andupto | andupto | upto3 upto5 '
6 months | 1year years years |
Deposits 3096 | 4.49 22.94 27.51 47.39 309.39 0.00 00.00 | 442.68 |
Advances 3.57 | 0.24 8.25 14.11 52.11 15.04 47.35 | 103.22 | 243.89
0 Investments 18.78 | 0.00 0.00 1.00 0.10 30.65 104.34 | 104.10 | 258.97
Borrowings 0,00 0.00| 0.00 0.00 0.00 0.00 0.00 | 000 0.0
Foreign Currency assets 0.00 | 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 |
Foreign Currency 0.00 | 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 |
Liabilities l i

a) Maturity pattern of certain items of assets and liabilities of previous year as on 31/03/2024

(Amount in X crore)

1to 15to | 29 days | Over 3 Over 6 Over 1 Over 3 Over5 | Total |

14 28 to3 months months year and | years years |

days | Days | months | andupto | andupto |upto3 and up to

6 months | 1 vyear years 5 years

Deposits 30.50 | 3.57 22.86 41.47 54.19 282.36 00.00 00.00 | 434.95
Advances 453 | 0.29 7.83 10.80 51.78 11.12 41.04 | 101.72 | 229.11
Investments 9.50 | 10.00 21.40 32.00 0.00 3.88 96.49 81.68 25495
Borrowings 0.00 | 0.00 0.00 0.00 0.00 0.00 0.00 0.00 | 0.00 |
Foreign Currency assets | 0.00 | 0.00 |  0.00 0.00 0.00 0.00 000 000 000
Foreign Currency 0.00 | 0.00 0.00 0.00 0.00 0.00 0.00 0.00 | O.Bﬁ
Liabilities |




3. Investments
a)
As at 31/03/2025

- |
| i
| |

Composition of Investment Portfolio

Investments in india

1-uuq i

| Other Debentur | Subsidiaries Total
Government | - ,
3 o Approved | Shares es and and/or joint | Others | investments
{ Secunties Securities Bonds ventures in India
: Held to Maturity . . - |
Gross 1 100.13 00.00 |  00.00 00.00 0000 | 0000 10013
e 000} ~~ ERL1B] ey
Provision for ‘P | l
non- |
performing ’
Investments ‘ \
(NPY) | |
Net | 100.13 00.00 |  00.00 00.00 00.00 |  00.00
l Available for Sale
?oss | 143.47 00.00 00.03 00.00 00.00 | 00.00
Less: !
| Provision for
depreciation
and NPI
Net i 143.47 00.00 | 00.03 00.00 00.00 | 00.00 14350 14350
' Held for Trading
| Gross | 00.00 00.00 00.00 00.00 00.00 00.00 00.00 00.00
| Less:
" Provision for
' depreciation
| and NPI ;
" Net 00.00 00.00 |  00.00 00.00 00.00 | 00.00 00.00 | .
.[Total 243.60 0000 | 00.03 00.00 00.00 | 00.00 24363 |  243.63
" Investments
| Less: ‘
" Provision for }
non- :
performing ]
investment I B
Less: T
| Provision for |
: depreciation ;’ ‘
and NPI i o !
' Net . 243.60 | 00.00 00.03 0000 0000 | 00O




As at 31/03/2024

Meld to Matur

Garont

| enn

| Provision for
non
performing
Investments
(NPT)
Net

Government

Securities

Ity

oy,

Ylotol s)-20udla Qs f[aRSs

(Amount in X crore)

Other
Approved

Securities

00.00

00.00

Investments in india

Shares

00.00)

00.00

[ Subsidiaries

Debentures

and/or joint

and Bonds

ventures

00 00 |

00.00 |

00.00 |

0000 |

Others

00.00 |

' Totai

in India

95.15 |

9515 |

Total
| Investme

investments |

nts J

95.15

|

Available for Sale

Gross

Less
Provision for
depreciation
and NPI

Net

148.44

1.95

146.49

00.00

00.00

00.03

00.03

00.00 |

00.00

00.00 |

00.00

14847 |

1.95

18652

Held for Tradrinﬂg i

Gross
less:
Provision for
depreciation
| and NP
T Net

00.00

00.00

00.00

00.00

S 0000 |

00.00

Total 1
Investments

I Less:

| Provision for
non

' performing
investments
Less:
Provision for
depreciation
and NP|

| Net

241.64

241.64

00.03 |

00.03

—p—

24167

24167




' Particulars S 74_“' c“"ef‘i‘lﬁi[ Prewous Year
i) Movement of provisions held towards deprecnatuon on |ﬂe:st*mefntis I .
a) Opening balance 77777”77 ) o :19_5—#—\_75‘1“
b) Add: Provisions made during the year . 000 0.00
c) Less: Write off / write back of excess prowsnons durmg the year 1.9i N 2.6\(;
1 d) Closing balance B . 000 1.95
Fi) Movement of Investment FluctuatloTR_egvg - I 7777;ﬁ&7\
[ a) Opemng ‘balance - o B 815| 8.15
b) Add: Amount transferred during the year 220 0.00
{ c) Less: Drawdown - - 2.50 10.00 |
Cd) Closing balance 785 8.15
i) Closing balance in IFR as a percentage of closing balance of investments in 5.47 % 5.49 9%
} AFS and HFT/Current category

¢) Sale and transfer to/from HTM category

[

(Amount in % crore)

L NIL i
d) Non-SLR Investment portfolio (Amount in X crore)
| Sr, No. ‘ Particulars Current Year Previous Year \
a) ' Opening balance 0.03 0.03
b) | Additions during the year since 1* April 0.00 0.00 ‘
c) | Reductions during the above period 0.00 0.00 |
d) Closing balance 0.00 0.00 |
e) Total provisions held 0.03 0.0371
i) Non-Performing non-SLR investments
| NIL |
ii) Issuer composition of non-SLR investments (Amount in X crore)
| sr. Issuer Amount Extent of Extent of ‘Below Extent of Extent oﬁ.
No. Private Investment ‘Unrated’ ‘Unlisted ‘
Placement | Grade Securities) Securities Securitie54_2
(1) (2) (3) (4) (5) (6) 7
Curr | Previ | Curr | Prev | Curren | Previou | Curre | Prev | Curre | Previ '
ent | ous ent ious | tYear | sYear nt ious | nt ous
Year | Year | Year | Year Year Year | Year | Year ‘
a) | PSUs |
b) | Fls _/—‘
'¢) | Banks 0.03 | 0.03 003 | 003
d) | Private Corporates |
e) | Subsidiaries/Joint | |
I Ventures !
TT Others ] T ”Ag'" . B
TgT Provision held f‘*”*“’)#
] towards depreciation | L
| i .03 ¥ Tt T ~n2l O ‘
I — Y - e N A R R B T




4. Asset Quality

&l yforao

a) Classification of advances and provisions held

2ddla gis

és

31/03/2024 (Amount in X crore)
T - S ji Standard |  Non_Performing Total
T Total | Sub- | Doubtful | Loss | Total Non-
Standard | Standard | Performing
‘ Advances | Advances |
[&jgsiitaggard Advances and NPAs - 7__ | - ;___ 1
Opening Balance 194.75 3.01 5.70 1.66 10.37 | 205.12
"Add: Additions during the year 147.01 4.18 224| 000 6.42 153.43 |
Less: Reductions during the year 125.25 3.01 1.18 0.01 421 1294??
Closing balance 216.51 4.18 6.76 | 1.65 | 1259 229.10
:_Reductions in Gross NPAs due to:
% i) Upgradation 0.20 |
ii) Recoveries (excluding recoveries 0.58 1.18 0.01
from upgraded accounts)
1 iii) Technical / Prudential Write-offs
‘ iv) Write-offs other than those under
\ (iii) above
1 Provisions (excluding Floating Provisions)
Opening balance of provisions held 20.66 3.07 1.66 | 25.39
% Add: Fresh provisions made during the year 1.62 0.32 0.00 194
| Less: Excess provision reversed/ Write-off 0.00 0.00 0.01 0.01
‘ loans
; Closing balance of provisions held 22.28 3.39 1.65 | 27.32 |
‘ Net NPAs 5
| Opening Balance -15.01 -15.01
\ Add: Fresh additions during the year 4,18 418 |
! Less: Reductions during the year 13.90 3.90
1 Closing Balance -14.73 -14.73 |
Floating Provisions :
; Opening Balance 1.00 1.00
1 Add: Additional provisions made during the 0.20 0.20
1 year :
‘ Less: Amount drawn down during the year 0.00 0.00
; Closing balance of floating provision 1.20 1.20
|
‘ Ratios (in per cent) Current Year = Previous Year
| | Gross NPA to Gross Advances B 5500 5.06
Net NPA to Net Advances . boo 0.00
| Provision coverage ratio 21702 244.61
33
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(Amount j
31/03/2025 o : No_ Peciining ntin *Tcrore)
Total Sub- | Doubtful | Loss m\okl\
standard | Standard Performing
Advances | _Advances
Gross Standard Advances and NPAs — WT\\
' Opening Balance - 216.52 4.18 6.76 | 165 . @EE‘
' | Add: Additions during the year 101.87 0.56 3.92 | 0.00 - jiS m
Less: Reductions during the year 86 67 | 7_7_4_'_19_ , 0.72 | 0.00 - 4779(1 91.57
| Closing balance 231.72 0.56 996 | 1.65 o mlillﬂ!ﬁ 2?3_8\{
| Reductions in Gross NPAs due to: I
: i) Upgradation - 0.01 \#_i\ﬂ
' i) Recoveries (excluding recoveries from 0.25 0.72 | 0.00 ]
upgraded accounts)
| iii) Technical / Prudential Write-offs
iv) Write-offs other than those under (iii)
above f
| Provusn&n‘siexcludlng Floatmg Provisions) ﬁ‘_\‘
Openlng balance of provisions held 22.27 340 | 1.65 27.32
AdaiFriesh prowsmns made during the year 0.00 213 | 0.00 2.13
‘ Igs‘Excess provision reversed/ Write-off loans 8.16 0.00 | 0.00 8.16
:7(:lo$fng bglance of provisions held 14.11 5.53 | 1.65 21.29
NetNPAs
WOpeniirhlg Balance -14.73
|Tdd Fresh additions during the year 0.56
rLésisiReidiuctlons during the year 5.05
\ Closmg Balance -9.12
\ Floatmg Provisions
| Openmg Balance 1.20 1.20
' Add: Additional provisians made during the 0.00 0.00
5year
' Less: Amount drawn down during the year 0.00 0.00
| Elbﬁggaiaﬁce of floating provision 1.20 1.20
 Ratios Current Year Previous |
(m per cent) Year
Gross NPA to Gross Advances 4.99 550 |
' Net NPA to Net Aagances - 000 0}361
| Provnsron coverage ratio 7_ 1T “i74—_9‘31 7777 217.02
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b) Sector-wise advances and Gross NPAs

(Amount in X crore)

| :r. Sector Current Year Previous Year
0.
| 7 Outstanding | Gross Percentage of | Outstanding | Gross ' Percentage of
: Total NPAs | Gross NPAs to Total NPAs | Gross NPAsto |
\ Advances Total Advances Advances Total Advances |
? in that sector in that sector |
| i) | priority Sector |
'a) | Agricultureand | 16.64 | 0.00 0.00 17.19| 0.00 0.00 |
‘ allied activities
b) | Advancesto |  11327| 814| 719 11029 9.39 8.51
MSMEs
¢) | Housing Loan 28.63 | 0.25 0.87 2601 012 046
'd) | Renewable 0.34 | 0.00 0.00 0.27| 000 ~0.00
Energy
'e) | Education 0.79| 0.00 0.00 0.74| 0.00 ~ 0.00
f) | Others 5.06 | 0.00 0.00 0.11| 0.00 0.00
| subtotal(i) 164.73 | 8.39 5.09 154.61 | 9.51 6.15
F) Non-Priority
Sector
ﬂa) Ag;iculture and
allied activities
b) | Advances to
MSMEs
—c) Housing Loan
d) | Renewable
Energy
e) Other Non- 79.16 | 3.78 4.78 74.50 3.08 4.13
Priority
| sub-Total (ii) 79.16 | 3.78 4.78 7450 | 3.08 413
| Total (i+i) 243.89 | 12.17 4.99 229.11 | 12.59 5.50 |
*Banks shall also disclose in the format above, sub-sectors where the outstanding advances exceeds 10 |
percent of the outstanding total advances to that sector. For instance, if a bank’s outstanding advances
to the mining industry exceed 10 percent of the outstanding total advances to ‘Industry’ sector it shall
disclose details of its outstanding advances to mining separately in the format above under the ‘industry’
sector.
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1 .
| c) Particulars of resolution plan and restructuring

)
|

| Standard

—_—

' Sub-
| Standard

]

Number of
borrowers
Gross
Amount

(X crore)

Agriculture
and allied
activities

Curre | Previ
nt
Year

100.00

ous
Year
00.00

Details of accounts subjected to restructurin

Corporates
(excluding
MSME)

Curre Previ

nt ous
Year

00.00

Year
00.00

Micro, Small
and Medium
Enterprises
(MSME)
Previ
ous

Curre
nt
Year
| 00.00

Year
00.00

and MSME)
Curre '

| 00.00

Retail
(excluding
agriculture

'Prlr'evif

nt ous

Year

00.00

Year

Provision
held (X
crore)

B S S

Year
00.00

Number of
borrowers

Gross
Amount
(X crore)

Provision
held (X
crore)

| Doubtful

Number of
borrowers

NIL

Gross
Amount
(X crore)

Provision
held
(X crore)

Total

Number of
borrowers

Gross
Amount
(X crore)

|

Provision

held (%
crore) ‘

- }_ —_—
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d) Fraud accounts

{rﬂhmber_b;‘ frauds reported

7Amount involved in fraud (X Crore)

‘L Amount of provision made for such frauds (X Crore)
. Amount of Unamortized provision debited from ‘other reserves’ as at
l the end of the year (X crore)

e) Disclosure under Resolution Framework for COVID-19-related Stress

uq '& s

Current Year l Previous Year

NIL

Format for disclosures to be made half yearly ended September 30, 2024.

(Amount in X crore)

rTy;Te of borrower | Exposure to accounts Of (A), lofa) | of(a) | Exposure to accounts
w classified as Standard aggregate dbt amount amount | classified as Standard
L consequent to that slipped into | written off paid by the | consequent to
‘ implementation of NPA during the | during the borrowers | implementation of
\ resolution plan-Position half-year half-year during the ‘ resolution plan —
as at the end of the half-year | position as at the end
previous half-year (A) | of this half-year
Personal Loans ]
Corporate -
persons* !
Of which MSMEs NIL r
Others .
Total | |
*As defined in section 3(7) of the Insolvency and Bankruptcy Code, 2016
Format for disclosures to be made half yearly ended March 31, 2025.
(Amount in X crore)
! Type of borrower | Exposure to accounts of (A), Of (A) Of (A) | Exposure to accounts |
i classified as Standard aggregate dbt amount amount 1 classified as Standard
| consequent to that slipped into | written off paid by the | consequent to
implementation of NPA during the | during the borrowers | implementation of
resolution plan-Position | half-year half-year during the | resolution plan -
as at the end of the half-year } position as at the end
previous half-year (A) ‘1 of this half-year
Personal Loans |
_Corporate - T” o
persons* I
Of which MSMEs | NIL ‘r
Others !
Total T 1

*As defined in section 3(7) of the Insolvency and Bankruptcy Code, 2016




5. Exposures

a) Exposure to real estate sector
(Amt in X crore)
) Current Previous
Category Year Year
i) Direct exposure - o : - I 7%¥‘_:\
a) \Risrdentlal Mortgagesi-ﬁ - 7777 - P21 ~‘—é_oi
Lending fully secured by mortgageisﬁon resndentlal property that |s or will be
occupied by the borrower or that is rented. Individual housing loans eligible
for inclusion in priority sector advances shall be shown separately. Exposure
would also include non-fund based (NFB) limits. ‘
b) CommeHReal Estate - B 21.79 ﬂ
Lendlng secured by mortgages on commercial real estate (office buildings, w
retail space, multipurpose commercial premises, multifamily residential !
buildings, multi tenanted commercial premises, industrial or warehouse 3
space, hotels, land acquisition, development and construction, etc.) Exposure ‘
would also include non-fund based (NFB) limits: r
hc)_lnvestments in Mortgage-Backed Securities (MBS) and other securitized |
exposures -
i. Residential
7|) Commercial Real Estate
iii) Indirect Exposure
Fund based and non-fund-based exposures on National Housing Bank and
Housing Finance Companies.
Total Exposure to Real Estate Sector 71.00 68.05

b) Unsecured advances

(Amount in X crore)

Particulars Current | Previous @

Year Year |

Total unsecured advances of the bank 14.85 12.57 ‘
Out of the above, amount of advances for which intangible securities such as 0.00 0.00 1
charge over the rights, licenses, authority, etc. have been taken f

l Estimated value of such intangible securities 0.00 00@

6. Concentration of deposits, advances, exposures and NPAs

a) Concentration of deposits

(Amount in X crore)

Particulars Current Previous
Year Year
Total deposnts of the twenty largest depositors - T a931| a121
“Percentage of deposits of twenty largest depositors to total ¢ depositsof | 11.14% | 9.47%
the bank S




Particulars

Total advances to the twenty largest borrowers
Percentage of advances of twenty largest borrowers to tetaiiedvances
of the bank

c) Concentration of exposures'*

Particulars

Total exposure to the twentv Iargest borrowers/customers
Percentage of exposures to the twenty largest borrowers/ customers
to the total exposure of the bank on borrowers/ customers

_

d) Concentration of NPAs

Particulars

Total Exposure to the top twenty NPA accounts

Percentage of exposures to the twenty Iargest NPA exposure to total
Gross NPAs.

7. Transfer to Depositor Education and Awareness Fund (DEA Fund)

(Amount in X crore)

 Current Previous

Year Year
50.82 750178
20.84 % 22.16 %

_—

(Amount in X crore)

Current : Previous }
Year i Year |
72.37 | 66.87 |
10.54 % | 10.07 % |

(Amount in X crore)

Current Previous
Year Year
"9.80  10.25
81.27% 81.41%

Sr. " Current Previous
Particulars

No. | Year )’ear ‘

i) Opening balance of amounts transferred to DEA Fund ' 1.349 1.254 |

i) Add: Amounts transferred to DEA Fund during the year 0.091 T 0.131

iii) Less: Amounts reimbursed by DEA Fund towards claims 0.007 0.036

iv) Closing balance of amounts transferred to DEA Fund 1.433 1.349

8. Disclosure of complaints

a) Summary information on complaints received by the bank from customers and from the offices of

'Ombudsman
Sr. R Previous Cuil;gent
Particulars
No. year year
| complaints received by the bank from its customers -
BEEE Number of complaints pending at beginning of the year [ 2 2
‘ 2. Number of complaints received during the ye_ar T o o
3. Number of complaints disposed during the year B _T - o o
3.1 | Of which, number of complaints rejected by the bank | (o] [s]
- a | Number of complaints pending at the end of the year [ 2 2
. Maintainable complaints received by the bank from Office of Ombudsman T |
s Number of maintainable complaints received by the bank T i (0] o
from Office of Ombudsman B l
5.1 | Of 5, number of complaints resolved in favour of the bank [ o o
| by office of Ombudsman o 77774;
5.2 | Of 5, number of complaints resolved through conciliation / [ 0 o
mediation / advisories issued by Office of Ombudsman
5.3 | Of 5, number of complaints resolved after ;:;;sir;lng of Awards | o o
by Office of Ombudsman against the bank |
e o Number of Awards unimplemented within the stibulaied [ o o
time (other than those appealed) {
_-hztgili\namtalnable complalnts refer to c—:_oTn_;;lalnts on the grounds specnﬂcally mentioned in
Integrated Ombudsman Scheme, 2021 (Previously Banking Ombudsman Scheme, 2006) and
| covered within the ambit of the Scheme.




b) Top five grounds(32) of complaints received by the bank from customers

" Grounds of Number of Number of | % increase / decrease | Numberof | Of 5, numpe,
. complaints, complaints complaints in the number of complaints | of complaints
! (i.e. pending at the received complaints received pending at pending

| complaints | beginning of the | during the over the previous the end of beyond 3¢

relating to) year year year the year days
1 | 2 3 4 5 6
Current Year

Ground - 1 0 15 63 % 0 0

Ground-2 ’

Ground-3 | 0 ; 10 -58 % 0 0
Ground-4 | ] 7
' Ground - 5 '

Others ‘ 1
Total 0 25 0 0 0
| J Previous Year T

Ground-1 | 0 41 ' 27% | 0 0
' Ground - 2 ‘ B ) | ]
 Ground-3 | 0 24 7 4%, 0 a 0
' Ground - 4 7 o - - o ]
‘ Ground - 5 - - I
' Others } ! - _ -
Total ’i 0/ 65 0 0 0

32* As per Master List for identifying grounds of complaints as provided in Appendix 1 to circular
CEPD.CO.PRD.Cir.N0.01/13.01.013/2020-21 dated January 27, 2021 on ‘Strengthening the Grievance Redress

Mechanism of Banks’.

' 1. ATM / Debit Cards

s, Mis-selling / Pera-banking

9. Levy of charges without
prior notice/excessive
charges/foreclosure charges

' 13. Bank Guarantees / Letter
of Credit and documentary

credits

2.Credit Cards

3.Internet / Mobile /
Electronic Banking

4. Account opening /
difficulty in operation of
accounts

6. Recovery
Agents / Direct
Sales Agents
10. Cheqiues /
drafts / bills

,f 14. Staff behavior |
[
|
\
1

7. Pension and facilities for
senior citizens / differently
abled

8. Loans and advances

11. Non-observance of Fair
Practices Code

12. Exchange of coins,
issuance/ acceptance of
small denomination
notes and coins

15. Facilities for customers
visiting the branch /
adherence to prescribed
working hours by the
branch, etc.

16. Others

40
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9. Disclosure of penalties imposed by the Reserve Bank of India

“sr. No. Particulars Amount
=
I' 2 NIL

3

10. Disclosures on remuneration

Sr. No. | Particulars Current Year |
1 ?

f NIL 1

2 ] \

11. Other Disclosures

a) Business ratios

. Particular

l. Interest lncorne asa percentage to Working Funds
1. Non-interest |ncome as a percentage to Working Funds

l.  Cost of Deposits

V. Net Interest Margm

V. Operatmg Profit as a percentage to Worklng Funds

Previous Year

A\ Return on Assets
| VIl Business (dep05|ts plus advances) per employee (un R crore)
| VL. Profit per employee (inX crore)

b) Bancassurance Business

' Sr. No. Particulars Current Year
1
NIL
2 =

c) Disclosure regarding Priority Sector Lendmg Certificates (PSLCsI

(Amount inI crore)

NIL

Current Previous
Year Year

7.54% 7.54 %
1.14% 0.78 %
5.00% a72%

3.77% 4.06 %

276 % 2.70%
867 % 8.32 %
11.64 10.54
0.18 0.17

Previous Year

NIL

" Sr. No. Particulars PSLCs Amount
| 1 Priority Sector Lendir;g— '
0} 2 Weaker Section Advances | 650
!,._ 3 | Micro Finance T 7
d) Provisions and contingencies

i - Provision debited to Profit and Loss Account
" 1. ProvisionsforNPI

. Provision towards NPA

. Provision made towards Income tax

AV Other Provisions and Contingencies (Standard Assets

Provision)

(Amount in X crore)

Current Year ‘ Previous Year

0.00 0.00
1.77 | 1.01
235 260
0.00 ‘ 0.20




®
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e) Payment of DICGC Insurance Premium
(Amount in crore)
Sr. No. ‘ Particulars Cl;:aern t P’::::Us
) -Pgmentioff)il(ﬁinsuféhce Premium :7 0.57
i) Arrears in payment of DICGC Premium 0.00
f) Disclosure of facilities granted to directors and their relatives
Accounting Standard 18 — Related Party Disclosures |
f,zog‘_'_‘i-r‘,,’ - | B (Amount in!crore) :
T Parent . Relativesof | | |
Associates/ Key -
i Items/Related Party (as per- Subsidiaries Joint Management Key Total |
! ownership Management .
| ventures Personnel ;
| or control) Personnel i
| Borrowings* ]
' Deposit* 0.45 1.82 | 227
' Placement of deposits* T
mances* 0.00 0.08 | 0.08
‘ Investments* ]
' Non-Funded
commitments
| Leasing/HP :
| arrangements availed
Leasing/HP |
arrangements ?
provided* |
Purchase of fixed |
assets }
Interest paid 0.03 012 015]
| Interest received 0.00 0.00| 000
Rendering of services*
i Receiving of services
' Management contracts




(2023—2&) R

' Items/Related Party
Borrowings*
Deposit*

‘ placement of

deposits*
' Advances*
Investments*
| Non-Funded_h
commitments
Leasing7Hi>
arrangements availed

‘Parent
(as per
ownership
or control)

Subsidiaries

Associates/
Joint
ventures

Leasmg/HP
‘ arrangements
provided*

Key
Management
Personnel

0.41

0.00

i Purchase of fixed
assets

" Relatives of

(Amount in X crore)

Key
Total
Management

Personnel

167 2.08

4 j

002 002

" Interest paid

0.02

0.13

" Interest received

0.00

0.01

’ Rendering of services*

Recelvmg of services

Management
contracts

|

|
|
1

| 12. Classification as Special Mention Account (SMA) of Term Loan Accounts as on 31.03.2025

| SMA Sub-Categories

Principal or interest payment or any other amount

Basis of Classification

wholly or partially overdue for

Amount in Rs.

SMA-0 Up to 30 days 131094.00
SMA-1 More than 30 days and up to 60 days 88377.00
SMA-2 More than 60 days and up to 90 days 32141.00

Classification as Special Mention Account (SMA) of Cash Credit Accounts as

on 31.03.2025

‘ SMA Sub-Categories

Principal or interest payment or any other amount

Basis of Classification

wholly or partially overdue for

More than 30 days and up to 60 days

' More than 60 days and up to -90 days

Amount in Rs.

Nil
Nil




13. Disclosure of Divergence in Asset Classification and Provisioning:
entioned in RBI circular DOR.ACC.REC.NO.74/21. 04. 018/

Bank is satisfying both the conditions me
2022-23 dated October 11, 2022 hence following disclosure is done by the bank:

[ sr.No. ulars (Al'ﬂounn
- Sr Mo e reported by the Bank 1 nx cr°"e)
1. Gross NPAs as on March 31,2024 as rep 2.59 |
2. Gross NPAs as on March 31,2024 as assessed by Reserve Bank of 12.59 =
India .
3. Divergence in Gross NPAs (2-1) Nil | 5
4, Net NPAs as on March 31,2024 as reported by the Bank Nili
5. : Net NPAs as on March 31,2024 as assessed by Reserve Bank of Nil
E India |
6. | Divergence in Net NPAs (5-4) Nil
7. I Provisions for NPAs as on March 31, 2024 as reported by the 27.32
| bank o 7 -
8. | Provisions for NPAs as on March 31, 2024 as assessed by 27.32
| Reserve Bank of India I B
9. | Divergence in Provtsmmng (8 7) - S SNl
10. | ' Reported i Profit before Provisions and Contmgencnes for the year 14.37
' ended March 31,2024 -
~11. | Reported Net Profit after Tax (PAT) for the year ended March 10.51
L 31,2024
" 12. | Adjusted (notional) Net Profit after Tax (PAT) for the year ended 10.51
March 31, 2024 after considering the divergence in provisioning

14. Prudential treatment of Bad and Doubtful Debt Reserve
The bank has complied to the guidelines set forth in RBI circular DOR.CAP.REC.N0.27/09.18.201/
2024-25 dated August 2, 2024, concerning the Prudential Treatment of Bad and Doubtful Debt

Reserve. Bank has transferred excess amount of X 8,64,64,903/- from BDDR to General Reserve

(GL — 7002 — Reserve Fund).

15. Other Disclosure

The Bank has written back an excess Investment Depreciation Reserve (IDR) amounting to %1,95,00,000/- to
the Profit and Loss Account, in line with the instructions received from the Reserve Bank of India.

Further, the Bank has also written back an excess Investment Fluctuation Reserve (IFR) amounting t0
%2,50,00,000/- to the Profit and Loss Account, in accordance with the RBI guidelines.

During the FY 2024-2025, bank has transferred Dividend Equalization fund of X 59,23,488.96 to General
Reserve (GL — 7002 — Reserve Fund).

Place: Ahmedabad For, Haresh S. Kansara & Co.
Date: 31.05.2025 Chartered Accountants
UDIN: 25144481BMIY0Z7106 FRN No. 120158W

CA Dhairya S. Modh
Partner
Membership No.144481
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THE UNION CO-OPERATIVE BANK LTD.
Cash flow Statement for the year ended on March 31, 2025

S-2dda ds RM3s

—particulars 2024-2025 2023-2024
A Cash Flow from Operating Activities
Net Profit/(Loss) after Tax and appropriations 107050459 105074406
Adjusted For Non-Cash Items :
Income-Tax Provision 23500000 26000000
provision for Deffered Tax Laibility 495000 534500
provision for Special Bad Debt Reserve 9000000 10100000
Provision for Standard Assets 0 2000000
Provision for BDDR-Prudential Norms 8700000 0
Earlier year Expenditures 187690 0
Depreciation 4879999 5253905
Adjusted For Cash Items :
Profit on Sale of Govt. Sec. 1080450 4392500
Profit/loss from Sale of Asset 35965 (1343973
Interest on Income Tax Refund 0 (19575)
Excess Prov Written Back (44500000) (26600000)
Dividend Income (45750) (45750
Operating Profit before Working Capital Changes : 110383813 126555593
B. Cash Flow from Operating Activity :
Variation in Deposits in all accounts 77266961 (32152241
Variation in Overdue Interest in on NPA 18665024 16582004
| Variation in Interest Payable (543328) (606991
| Vanation in Other Current Liabilities 4219308 (15759210)
Variation in Call Money (15000000) 10000000
Variation in Lending (148874168) (244150012
Variation in Interest Receivable (17844189) (13496965)
Direct Taxes Paid / Adjusted (25160031) (26421809)
Income-Tax Refund 34320 154575 |
Net Cash Flow from Operating Activities : 3147710 (179295056) |
B. Cash Flow from Investing Activities : "
Variation in Investments (199172) 163356126 |
Variation in Deadstock and Furnitures (1596318) (1510056) |
Variation in Vehicle Purchase 0 (851506) |
Variation in Other Asset 571308 12256037
Dividend Income 45750 45750
Variation in Bank Fixed Deposits (25000000) 23475500
Net Cash Flow from Investing Activities : (26178432) 196771851 |
C. Cash Flow from Financing Activities :
Variation in Share Capital (703000) 1040400
Variaton in Reserve Fund 146192184 30781154
Variation in Building Fund 1500000 3000000
Variation in Divided Equalization Fund (5423489) 500000
Variation in Bad & Doubtful Reserve (78058951) 9228347
Variation in Donation Fund 1554488 669335
Variation in Jubilee Fund 2717371 2005474
Variation in Investment Fluctuation Fund 22000000 0
Variation in Staff Welfare Fund 325100 1290700
Variation in Nominal Membership Fees 4250 (3170
Variation in Sabhashad Kalyan Fund 1574599 510814
Variation in Cyber Security Fund 2000000 2500000 |
Variation in Education Fund 0 (200000) |
Variation in Sahakar Prachar Fund 200000 200000 |
Dividend paid to the shareholders of the Bank (10337793) (10086074) |
Approprations from P. Y. Profit (94736613) (51436236) |
Net Cash Flow from Financing Activities : '
Net Increase/(Decrease) in Cash or Cash Equivalents : (34222575) 7457538 |
Cash & Cash Equivalents at the beginnings of the year
Cash & Cash Equivalents at the end of the year 359167633 393390208
Net Increase in Cash & Cash Equivalents during the year (34222575) 7457538

Note :

(1) The above cash flow Statement has been prepared under the “Indirect Method” set out in Accounting Standara-3

issued by the Institute of Chartered Accountants of India.

(2) Previous Year's figures have been regrouped / Re-classified wherever necessary
(3) *Cash & Cash Equivalent repre sent cash in hand, Balance with RBI, SBI, District Co-operative Bank and State

Co-operative Bank and Balance with Other Banks in current deposits
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